EMAIL FROM DIRECTOR OF OPERATIONS, MSDC RE SHRUBLANDS EVENT 24 JULY 2026

Your councils will be well aware of this event and the challenges we have all managed in the lead up, during and since. There have been a number of questions raised with all local agencies – including Mid Suffolk District Council, Suffolk police, and Suffolk Highways – and we thought it would be useful to capture them, and provide some answers, in a single place.  You can read them in the attachment.
 
After the multi-agency major incident was stood down late Sunday 12th all agencies have been meeting on a daily basis to manage the recovery process. Part of this process has included commissioning a peer review of the Safety Advisory Group process leading up to this event. Mid Suffolk chairs this advisory group and is seeking to identify any learning opportunities for local agencies and government from an unlicenced event of this scale, on a private estate.
 
Whilst we have only received a small number of complaints and two FOIs which are all being dealt with, agencies have been kept aware of local feedback. The police in particular, along with Mid Suffolk Council’s Communities team, have been engaging with the public locally, whilst also supporting Suffolks Muslim faith community.
 
I plan to attend all of your Parish Council meetings in due course and in the meantime would be happy to discuss any further questions you may have.
 
Kind Regards,
 
Mark Emms 
Director of Operations

