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Paul West from Suffolk County Council has asked us to share the following highways update with you: 
You will be aware of the significant focus on road maintenance across Suffolk, particularly in relation to potholes. Following prolonged wet and cold weather, and at a time of year when road surfaces are under the most strain, this remains an issue residents care deeply about and one that continues to be a top priority.
There is already a substantial amount of work underway. A major operational effort is taking place across the county, with additional pothole gangs on the ground and a clear focus on completing repairs as quickly and effectively as possible. I am in regular contact with Suffolk Highways to ensure potholes remain at the very top of the agenda and that resources continue to be directed where they are most needed.
Alongside this operational focus, we also need to be open and straightforward about the work being carried out, how decisions are made, and what is realistically achievable, particularly at this time of year when road conditions can deteriorate quickly. Just as importantly, we need to make it easier for people to contact us and to be confident that their concerns are being heard and taken seriously.
Over the coming weeks, colleagues will see increased activity on our social media channels. This will focus on sharing regular updates on the work taking place, including the number of potholes repaired and before-and-after photos from across the county, as well as practical information about how potholes are assessed and repaired.
This will be done in an clear and accessible way, where we listen as well as share updates. Communications officers will be engaging directly with residents via social media, responding to questions, correcting any inaccuracies, and helping people to use the appropriate routes to report issues. The aim is not simply to share information, but to listen and respond.
We will also be engaging more closely with town and parish councils so they are well informed and better equipped to respond to the concerns they hear from residents.
This approach is about showing the scale of the work being delivered, being honest about the challenges we face, and improving trust by being visible, responsive and clear. Thank you for your continued support as we keep potholes and road condition firmly at the top of our priorities.
In addition to that I will update everyone soon on the Council’s capital programme for 2026/27. 
	
Pothole-focussed social media campaign

Suffolk County Council have also asked us to share their Facebook page where they will be issuing this info. They have pushed out their first post which asks people to come forward with their questions – which will help inform content for the coming weeks.
https://www.salc.org.uk/r/oVL/m/371319




