POTENTIAL TRANSFER FROM CURRENT TO NEW WEBSITE TEMPLATE
Pear Space (previously Suffolk Cloud) are the hosts of the current parish council website.   They have devised a new template and have offered to transfer our site to this new template which they believe is more secure and offers additional features which will help us to conform to transparency and accessibility guidelines.  It is built on the .gov.uk framework and is more easily recognisable as a government site.
They are offering a one off transfer price of £150 and the annual hosting fee remains the same at £120, subject to any future increase of course.
They have developed a dummy council website to show the new template and this does show a much fresher looking website than that which we currently use.
In addition, the uploading of Minutes, Agendas etc in Word or as a .pdf does not comply with accessibility requirements and this new site offers a facility for the site to make those documents accessible.  It also offers accessibility monitoring to ensure the site remains compliant.   
Other features are Flood Warnings direct from the Environment Agency and  “Fix My Street”.  The latter acts as a reporting tool, much like the SCC Highways Reporting Tool, and will route any reports made on the PC website to the appropriate authority.  If we were to opt to use the Fix My Street function, this does have an addition cost of £18pm.
The current 50% discount on a transfer is for a limited period (unspecified) and it is probable that, once they have a majority of their hosted websites transferred, the old template would eventually cease to be unsupported.
Additional costs to be borne in mind are the clerk’s time to facilitate the transfer and undertake any set up changes necessary.   There would presumably also be some training time to be taken into account.
I would be grateful if council would let me know what they wish done in respect of the above.

Maggie Burt
Clerk to Coddenham Parish Council
9 September 2026
